
Scope of the Integrated Management System
Provision of defence systems integration and logistical support services, including maintenance, technical support,
training and simulation for defence systems.

Integrated Management System Policy
KNDS do Brasil, a provider of armoured vehicle repair and maintenance services, is committed to meeting the
expectations of its customers and other stakeholders, preserving the environment and providing a safe and healthy
workplace through the following principles of action:

Ethics / Responsibility
Comply with legal obligations
Meet customer requirements
Fulfil other commitments, including the Code of Ethics
Act transparently in commercial processes

Quality
Provide quality products and services that exceed customer expectations.
Strive for zero-defect quality as an obligation for every individual, from the CEO to the young
apprentice, including our partners.
Execute processes correctly, avoiding the need to redo tasks, preventing waste of resources and, thus,
eliminating unnecessary expenses.
Continuously improve the quality management system to increase operational performance.

Environment
Protect the environment, including the prevention of pollution and other commitments relevant to the
context of the organization.
Minimize environmental impacts arising from or associated with its processes and services.
Increase the performance of the environmental management system.

Health & Safety
Provide safe and healthy working conditions to prevent accidents, injuries and work-related illnesses.
Implement health promotion programmes and regular campaigns within the company with the aim of
ensuring the good health of our employees.


